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What happens if you lose the card? 

If you lose the card:

● we will give you a new one, at no cost. 
● we will fast block the direct debits, withdrawals so your 

money will be safe.
● you will chose new, orginal graphic on your card.
● you can transfer the amount left on it to a new card.



How can you order the card online?

If you want order the card online: 

● you must order the debit/bank/credit card on our bank’s 
website.

● you will wait for a five- ten working days and we will sent 
your new card.

● the cost related to sending and the card are covered by the 
bank.



How can you put money on the card? 

If you want put money on the card:

● you can come to bank and deposit money.
● someone can transfer you money. 
● you can make transfers to the card online. 
● you can use a cash deposit machine.



Where can you use the card? 

● You can use the cards for example in shops, shopping centers, 
pharmacies, medical clinic,

● You can use the card everywhere if there is a terminal. 
● You can shop online. 
● You can transfer money to your friends and family using a 

bank’s application. 



What other benefits does this card have?  
● You can withdraw money from ATMs everywhere.
● You can shop online.
● You can pay bills.
● Your employer can pay your salary on the card.
● If you make a five transaction on a month you don’t pay 

anything for having a card. 
● It is more safe to have money on card not at home or  in wallet. 
● Pays with using card is more comfortable and easier. 
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